Role Description: UI Designer

UI Designer
Team:

Design

Reports to:

TBD

Contract Type:

Permanent, Full Time

Location:

41-45 Blackfriars Bridge Court, Blackfriars Bridge Road, London, SE1
8NZ

A little bit about us







Our vision is to facilitate customer communication by making real life consumer
experiences accessible whenever people need them
We are passionate and protective of our brand values of trust and impartiality
We are a dynamic SaaS company backed by top tier VCs
Our products are used at scale with over 250+ enterprise brands using our products
across 60 countries in 30 languages generating over 6B consumer impressions
We believe in delighting our customers through a best in class user experience
We are a diverse team made up of all kinds of brilliant and interesting people

What will you do?
You’ll be joining a design team inside a wider cross functional team of Product Managers,
Developers and UX Designers. You will work on a daily basis with this team to design,
prototype, test and deliver new products and features. Collaborating with team members,
you will:










Play a key role in defining Reevoo’s Design language to ensure a unified experience
across our product portfolio
Follow user-centred design principles to build high quality visuals in a multi-platform,
multi-channel world for millions of our users
Find ways to solve complex interaction and visual design problems
Build rapid prototypes for user testing and high-quality designs in a quick and iterative
fashion
Work closely with Product and Development to ensure features are built to a high
standard, pairing with a developer as necessary
Think and operate at both the conceptual level and at a high level of design detail
Ensure delivery of complete features on time.
Participate in regular brainstorming sessions, team retrospectives, product reviews, and
design talks.
Work closely with enablement teams such as Customer Success and Solution Design to
ensure Reevoo products are implemented correctly by our customers.

What are we looking for?









3-5 years of UI Design experience (You’ve shipped lots of product in this time!)
A practical approach, keen eye for detail and a commitment to quality
Experience working alongside product managers, developers and other designers in an
agile environment
Understanding of the technical capabilities and limitations of both web and mobile
technologies such as different type of browsers, devices, HTML, CSS, Javascript, IOS,
Android
Excellent communication skills and the skills to effortlessly and clearly articulate the
rationale for your design decisions
Craftsmanship and creation of elegant and compelling designs, over and over
Ability to code HTML and CSS would be useful, with Email as an added bonus
Animation design experience would be also useful

Platform Team Culture
Here is what we value as a platform team:
Impact – we want everyone to only work on only the most important things and
understand the impact their work will have in delivering value to our customers.
Disagree/commit – we aren’t afraid to disagree with each other, engage in passionate
debate, and advocate for our approach to try to solve a problem. But once we make a
decision, everyone commits to that decision and does whatever needed to make it
successful.
Act like the owner – we expect everyone to behave like they are the owner at Reevoo and
to do what is right for the company first and foremost. This means letting go of emotion
and ego.
Have fun together – we try to make sure we have fun together whether it’s having beers at
the pub, or just the thrill of solving a hard problem.
Reevoo is an Equal Opportunities Employer.
Please note: we can only consider applicants with the current legal right to work in the UK.
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